ARKONA. Technology, Culture, Value Comparison

@ ' DEALER MANAGEMENT SOLUTIONS

Reynolds

Application Features

Rental Management
Barcoding-Vehicle
Barcoding-Parts
Warranty Times Guides

Service Pricing Guides

General Ledger () (S ) (S 9
Cash Receipts (V] ($ ) (S 9
A/P (S (S) (S 9
Purchase Orders (3] () ($) V]
AR 9 9 9 9
Payroll 9 9 9 0
F&l e ($) (S 9
Customer Relationship Mgmt ($) ($] () ($)
Credit Bureaus ($ X&) (&) (S (&)
DealerTrack® (S ] () ($) 9
RouteOne Integration® ($) ($) ($) (S )
Parts Inventory 9 9 9 0
Parts Invoicing ($) (S ) ($] (V]
Factory Part Master ($) (S ) (S 9
Factory Part Updates ($) ($) ($) ($)
EPC Integration ($) () ($) 9
Service Invoicing ($) ($) ($] 9
Dispatching 9 9 9 9
ERO/ESI (3) ($) o 9
Buy Here/Pay Here (S X&) 00 () (S )
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Factory Communications

ASP (S) o o 9
Onsite Server ($) ($) ($) (58
Printers Proprietary Proprietary Open Market Open Market
Network Proprietary Proprietary Open Market Open Market
PCs Open Market Open Market Open Market Open Market

Business Culture

Month-to-Month Contract
Purge Historic Data

Charge for Users - Text based
Charge for Users - GUI

Limit Sessions per User

Free Software Enhancements

Charge for 3rd Party Integration
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Increases Prices EVERY year
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