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Deals – Overriding Lending Fees 
ARKONA QuickStart Guide 

 

Use this QuickStart Guide to learn how to override and change fees on a retail deal. 

1. Use function 51=Lending Fees to display the Lending Fees window. 
 

 
 

Lending Fees Window 

2. Override the fees as follows: 
• To remove a fee, type the letter N in the Inc (include) column next to the fee 

and press [ENTER] to save and close the window. 

• To change the amount of a fee, [TAB] into the Amount field, key in the new 
amount and hit [FIELD EXIT].  Press [ENTER] to save and close the window. 

• To override a fee computed by the system, type the letter O in the Inc 
column next to the fee and press [ENTER] to save and close the window. 


