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Less than $15,000 purchases from HMA (at DN) average per month
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@ SmartStock®
Level 1

The following pages are a step-by-step setup resource for ARKONA LEVEL 1 dealers. Four sources
(stocking groups) will be created, with the first source being a number ending in 0. The second source
number must end with “1”, the third with “2” and the fourth with “3”. For example, if your existing
Hyundai parts sources are in the 200s, you could start the new SmartStock® sources with 200, or 210, or
220, etc. If you have decided to make 210 your “0” source (for newly added parts), the next source
created would be 211 (for class “A” parts), followed by 212 (for class “B” parts) and 213 (for class “C”
parts). Any “0” source can be used. If your existing Hyundai parts account is in the 600s, your “0”
source can begin with 600, 610, 620, 630, etc. It is not recommended that you use existing sources for

your SmartStock® sources!

Note: Sources 100, 101, 102 and 103 are shown in the following illustrations as examples only.

1. Add the Class 0 Testing stocking group.

a. Take option 50=Application Environment from the Parts Inventory & Invoicing menu and take
option 1=Select by Stocking groups

b. Use function F6=Add at the bottom of the Stocking Groups list screen to create a new stocking
group.
c. Key in manufacturer HY and press [ENTER] to begin.
» Your Stocking Group screen should look like to this:

Manufacturer HY HYUNDATI
Stocking Group 100 Preferred Y
Description Hyundai Testing
If Trade Price is zero, compute Trade = Pct of Cost
If List Price is Zero, compute List = Pct of Cost
Sale Account Assignments: Use Default
Counter - Internal 465A Y
Retail - Taxable 466A Y
Retail - Non-taxable 466A Y
Wholesale - Taxable 467A Y
Wholesale - Non-taxable 467A Y

Level 1 Dealership — Class 0 Stocking Group Screen
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» Any Trade or List Price parameters that were set up for your prior Hyundai sources should
be copied to your new SmartStock® sources.

» The Sale Account Assignments pull from the Hyundai manufacturer setup and should be
correct. Double-check them with the dealership accounting manager.

d. Press [ENTER] to display the Service Department Sale Accounts screen.

» The Service Department Sale Accounts pull from the Hyundai manufacturer setup and
should be correct. Double-check them with the dealership accounting manager.

e. Press [ENTER] to display the Price Level Assignments screen.
» The Price Level Assignments pull from the Hyundai manufacturer setup.

> It is not necessary to change the price level assignments for the Class 0 stocking group
because parts will not remain in this group.

f. Press [ENTER] until you see the Stock Order Criteria screen.
» The Testing stocking group Stock Order Criteria screen should look like to this:

Stock Order Criteria Hyundai

Daily Demand: 50 percent of recent 105 days demand
50 percent of previous 105 days demand

Days Supply: Based on demand of 210 days

Demand Days Supply Reorder Point
0 To 99999 50 45
Do not order if less than days in inventory

Level 1 Dealership — Class 0 Stock Order Criteria Screen
g. Press [ENTER] to save.

h. Press [ENTER] again to go past the Economic Order Quantity adjustment screen and display the
Phase-in/Phase-Out screen.

» EOQ is not used for the Testing stocking group.
» The Phase-in/Phase-out screen should look like this:
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Phase In/Phase Out Criteria
Hyundai

Evaluate for phase-in/phase-out A
A period equals 30 days.

To phase in, a part must have a demand of 1 or more
in any 3 period(s) out of the last 240 days.

To phase out, a part must have no demand in the last 180 days.

Level 1 Dealership — Class 0 Phase-In/Phase-Out Screen

i. Press [ENTER] to save and return to the Stocking Group list screen.

2. Add the Class A stocking group.
a. Use function F6=Add at the bottom of the Stocking Groups list screen to create a new stocking
group.
b. Key in manufacturer HY and press [ENTER] to begin.
» Your Stocking Group screen should look like to this:

Manufacturer HY HYUNDAT
Stocking Group 101 Preferred Y
Description Hyundai Class A
If Trade Price is zero, compute Trade =  Pct of Cost
If List Price is Zero, compute List = Pct of Cost
Sale Account Assignments: Use Default
Counter - Internal 465A Y
Retail - Taxable 466A Y
Retail - Non-taxable 466A Y
Wholesale - Taxable 467A Y
Wholesale - Non-taxable 467A Y

Level 1 Dealership — Class A Stocking Group Screen
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» Any Trade or List Price parameters that were set up for your prior Hyundai sources should
be copied to your new SmartStock® sources.

» The Sale Account Assignments pull from the Hyundai manufacturer setup and should be
correct. Double-check them with the dealership accounting manager.

c. Press [ENTER] to display the Service Department Sale Accounts screen.

» The Service Department Sale Accounts pull from the Hyundai manufacturer setup and
should be correct. Double-check them with the dealership accounting manager.

d. Press [ENTER] to display the Pricing Strategy Assignments screen.
» The Pricing Strategy Assignments pull from the Hyundai manufacturer setup.
» You may change the price level assignments for the Class A stocking group if desired.

1. Take option 1=Select by the price level you want to change and take option 1=Select
by the pricing strategy you want to assign to the price level.

e. Press [ENTER] until you see the Stock Order Criteria screen.
» The Class A stocking group Stock Order Criteria screen should look like to this:

Stock Order Criteria Hyundai
Daily Demand: 50 percent of recent 105 days demand

50 percent of previous 105 days demand
Days Supply: Based on demand of 210 days

Demand Days Supply Reorder Point
0 To 99999 35 30
Do not order if less than days in inventory

Level 1 Dealership — Class A Stock Order Criteria Screen

f. Press [ENTER] to save.

g. Press [ENTER] again to display the Economic Order Quantity Adjustments screen.
» The Class A EOQ Adjustments screen should look like this:
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Economic Order Quantity Adjustments
Hyundai
For parts costing: Adjustment
.01 to .99 26
1.00 to 1.99 20
2.00 to 4.99 15
5.00 to 6.99 10
7.00 to 7.99 8
8.00 to 10.00 5

Level 1 Dealership — Class A EOQ Adjustments Screen

h. Press [ENTER] to save and display the Phase-in/Phase-out screen.
» The Class A Phase-in/Phase-out screen should look like this:

Phase In/Phase Out Criteria
Hyundai

Evaluate for phase-in/phase-out A
A period equals 30 days.

To phase in, a part must have a demand of 1 or more
in any 1 period(s) out of the last 180 days.

To phase out, a part must have no demand in the last 365 days.

Level 1 Dealership — Class A Phase-In/Phase-Out Screen

i. Press [ENTER] to save and return to the Stocking Group list screen.

3. Add the Class B stocking group.
a. Use function F6=Add at the bottom of the Stocking Groups list screen to create a new stocking
group.
b. Key in manufacturer HY and press [ENTER] to begin.
» Your Class B Stocking Group screen should look like to this:
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Manufacturer HY HYUNDAI

Stocking Group 102
Description Hyundai Class B

Sale Account Assignments:

Preferred Y

If Trade Price is zero, compute Trade =
If List Price is Zero, compute List

Pct of Cost
Pct of Cost
Use Default

Counter - Internal 465A
Retail - Taxable 4606A
Retail - Non-taxable 4606A
Wholesale - Taxable 467A

Wholesale - Non-taxable 467A

IR

Level 1 Dealership — Class B Stocking Group Screen

» Any Trade or List Price parameters that were set up for your prior Hyundai sources should

be copied to your new SmartStock® sources.

» The Sale Account Assignments pull from the Hyundai manufacturer setup and should be
correct. Double-check them with the dealership accounting manager.

c. Press [ENTER] to display the Service Department Sale Accounts screen.

» The Service Department Sale Accounts pull from the Hyundai manufacturer setup and
should be correct. Double-check them with the dealership accounting manager.

d. Press [ENTER] to display the Price Level Assignments screen.

» The Pricing Strategy Assignments pull from the Hyundai manufacturer setup.

» You may change the price level assignments for the Class B stocking group if desired.

1. Take option 1=Select by the price level you want to change and take option 1=Select
by the pricing strategy you want to assign to the price level.

e. Press [ENTER] until you see the Stock Order Criteria screen.

» The Class B stocking group Stock Order Criteria screen should look like to this:
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Stock Order Criteria Hyundai

Daily Demand: 50 percent of recent 105 days demand
50 percent of previous 105 days demand

Days Supply: Based on demand of 210 days

Demand Days Supply Reorder Point
0 To 99999 50 45
Do not order if less than days in inventory

Level 1 Dealership — Class B Stock Order Criteria Screen

f. Press [ENTER] to save.
g. Press [ENTER] again to display the Economic Order Quantity Adjustments screen.
» The Class B EOQ Adjustments screen should look like this:

Economic Order Quantity Adjustments
Hyundai
For parts costing: Adjustment

.01 to .99 32
1.00 to 1.99 28
2.00 to 4.99 24
5.00 to 9.99 18
10.00 to 14.99 10
15.00 to 19.99 5

Level 1 Dealership — Class B EOQ Adjustments Screen

h. Press [ENTER] to display the Phase-in/Phase-Out screen.
» The Class B stocking group Phase-in/Phase-out screen should look like this:
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Hyundai

A period equals 30 days.

Evaluate for phase-in/phase-out A

Phase In/Phase Out Criteria

To phase in, a part must have a demand of 1 or more
in any 2 period(s) out of the last 270 days.

To phase out, a part must have no demand in the last 300 days.

Level 1 Dealership — Class B Phase-In/Phase-Out Screen

i. Press [ENTER] to save and return to the Stocking Group list screen.

4. Add the Class C stocking group.

a. Use function F6=Add at the bottom of the Stocking Groups list screen to create a new stocking

group.

b. Key in manufacturer HY and press [ENTER] to begin.

» Your Class C Stocking Group screen should look like to this:

Manufacturer HY HYUNDAI

Stocking Group 103

Preferred Y
Description Hyundai Class C

Sale Account Assignments:

Counter - Internal
Retail - Taxable
Retail - Non-taxable

Wholesale - Taxable

If Trade Price is zero, compute Trade =
If List Price is Zero, compute List

465A

Pct of Cost
= Pct of Cost
Use Default

466A

466A

467A

Wholesale - Non-taxable 467A

IR

Level 1 Dealership — Class C Stocking Group Screen
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» Any Trade or List Price parameters that were set up for your prior Hyundai sources should
be copied to your new SmartStock® sources.

» The Sale Account Assignments pull from the Hyundai manufacturer setup and should be
correct. Double-check them with the dealership accounting manager.

c. Press [ENTER] to display the Service Department Sale Accounts screen.

» The Service Department Sale Accounts pull from the Hyundai manufacturer setup and
should be correct. Double-check them with the dealership accounting manager.

d. Press [ENTER] to display the Price Level Assignments screen.
» The Pricing Strategy Assignments pull from the Hyundai manufacturer setup.
» You may change the price level assignments for the Class B stocking group if desired.

1. Take option 1=Select by the price level you want to change and take option 1=Select
by the pricing strategy you want to assign to the price level.

e. Press [ENTER] until you see the Stock Order Criteria screen.
» The Class C stocking group Stock Order Criteria screen should look like to this:

Stock Order Criteria Hyundai
Daily Demand: 50 percent of recent 105 days demand

50 percent of previous 105 days demand
Days Supply: Based on demand of 210 days

Demand Days Supply Reorder Point
0 To 99999 50 45
Do not order if less than days in inventory

Level 1 Dealership — Class C Stock Order Criteria Screen

f. Press [ENTER] to save.

g. Press [ENTER] again to go past the Economic Order Quantity adjustment screen and display the
Phase-in/Phase-Out screen.

» EOQ is not used for the Class C stocking group.
h. Press [ENTER] to display the Phase-in/Phase-Out screen.
» The Class C stocking group Phase-in/Phase-out screen should look like this:
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Phase In/Phase Out Criteria
Hyundai

Evaluate for phase-in/phase-out A
A period equals 30 days.

To phase in, a part must have a demand of 1 or more
in any 3 period(s) out of the last 240 days.

To phase out, a part must have no demand in the last 180 days.

Level 1 Dealership — Class C Phase-In/Phase-Out Screen

i. Press [ENTER] to save and return to the Stocking Group list screen.
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Monthly Reporting

Within 5 working days of the end of the month, you must fill out a form with data from your Arkona
SmartStock® Report. The report needs to be run immediately after month end. The data may be
submitted by fax (703-759-0609), e-mail (SmartStock®@qualitysurveys.com), or entered directly
though the HyundaiDealer.com website.

In approximately two weeks, you will receive back a trend report showing up to 6 months tracking of
important inventory performance measurements calculated from the figures you supplied. A rolling six-
month average is also calculated and included on your tracking report. The mailing will contain a new
blank form for you to use in the next month.

The following pages contain a spare form for you to copy and use if necessary, as well as a copy of the
Arkona SmartStock® report, showing you exactly where to find the data needed to complete the form.
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Hyundai SmartStock Monthly Report

c/o Quality Surveys of America
P.O. Box 10644, McLean VA 22102
Phone: 703-759-0070

Hyundai SmartStock Monthly Report Form:

Parts Manager Dealer Code:
Dealer Name Phone:
Street Address Fax:

City, State, Zip

INVENTORY BALANCE/INVESTMENT DOLLARS

TOTAL SYSTEM INVENTORY (Dollars) $
PARTS/LINES DOLLARS

ACTIVE (NORMAL STOCK) $

+

NON-STOCK PARTS (STATUS NS)

RECEIPTS PARTS/LINES PIECES DOLLARS

TOTAL RECEIPTS

©HR B

CUSTOMER & EMERGENCY RECEIPTS

SALES (PER INVENTORY STSTEM) PARTS/LINES PIECES DOLLARS

TOTAL GROSS SALES (COST OF SALES)

©H o

TOTAL RETURN SALES (ADP USERS ONLY)

LOST SALES PARTS/LINES PIECES DOLLARS

LOST SALES $

INVENTORY MOVEMENT/ACTIVITY (PARTS COST) DOLLARS

LAST ACTIVE 1-3 MO $ (R&R users please combine current with 1-3)

LAST ACTIVE 4-6 MO $

LAST ACTIVE 7-12 MO $§ (R&R users please combine 7-9 with 10-12)

LAST ACTIVE OVER 12 MO $ (R&R users please combine 13-24 with 25+)

©@ | | | |&n

NEW PARTS NO SALES (ADP ONLY)

FILL RATE PERCENT

SAME DAY FILL RATE %

PLEASE FAX THIS COMPLETED FORM TO QUALITY SURVEYS OF AMERICA: 703-759-0609
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1. Access the web site containing your dealership’s SmartStock® report
a. Open your web browser and go to http://www?2.arkona.com/SmartStock®
b. Click on the Sign On link
c. Enter the user name and password provided by Arkona Customer Support and click the
[Sign On] button to display the Main Menu.
d. Click on the Report link to display the monthly report
2. Select the date range for the report and populate the report
a. Enter the first and last calendar day of the prior month
b. Click the [Submit Dates] button to refresh the data displayed

3. Copy the data from each line to your SmartStock® monthly report form and submit using
HyundaiDealer.com, or by fax or e-mail
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SmartStock®

HYUNDAI SMARTSTOCK |_Submit Dates

Date Range

Monthly Report Form: (mm/dd/yyyy) \UEWWUEM | 108/31/2004
Dealer name: Dealer Code:
Parts manager: Phone:
Dealer street: Fax:
Dealer city, state, zip: System: ARKONA
INVENTORY BALANCE/INVESTMENT DOLLARS
TOTAL SYSTEM INVENTORY (Dollars) $87 559.16
PARTS/LINES DOLLARS
ACTIVE (NORMAL STOCK) 346 $35 361.37
NON-STOCK PARTS (STATUS NS) 3328 $52.257 .79
RECEIPTS PARTS/LINES PIECES DOLLARS
TOTAL RECEIPTS 67 445 §6.751.11
CUSTOMER & EMERGENCY RECEIPTS 0 0 $0.00
SALES (PER INVENTORY SYSTEM) PARTS/LINES PIECES DOLLARS
TOTAL NET SALES (COST OF SALES) 557 744 $18,635.30
LOST SALES PARTS/LINES PIECES DOLLARS
LOST SALES 2 2 $4.77
INVENTORY MOVEMENT/ACTIVITY (PARTS COST) DOLLARS
LAST ACTIVE 0-3 MO § $24 303 71
LAST ACTIVE 4-6 MO § $9.715.25
LAST ACTIVE 7-12 MO § $16,283.80
LAST ACTIVE OVER 12 MO § §6 62815
NEWW PARTS NO SALES $30,728.25
FILL RATE PERCENT
SAME DAY FILL RATE (Fill in manually) 0.0
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SmartStock® Return Programs
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One of the benefits to the SmartStock® program is the ability to return parts to HMA before they
become obsolete using the 6-month Clean Up and Quarterly Return programs. Each of the
SmartStock® sources have different phase-out criteria, but the Factory Returns screen allows you to
select parts for return by Phase Out days, allowing the number of days since last sale to be determined
individually for each part number based on its source’s (stocking group’s) phase-out criteria. When
calculating your 6-month Clean Up and Quarterly returns, follow these instructions to maximize your
return. You will need to know the “1”, “2”, and “3” SmartStock® sources (A, B and C stocking codes
respectively) that were set up initially. If you have added additional Hyundai sources, it would be easiest
to move the parts from those sources into the appropriate 1, 2, or 3 sources before creating the return.
Transmit a single, combined return to HMA using the DCS system.

6 MONTH CLEAN UP RETURN

After completing six months of satisfactory participation in the program, upon certification from the
DPSM that you are in compliance with all aspects of the Program Rules, you are eligible for a one time
inventory clean up. Use the instructions below to identify parts eligible for return.

A single Clean Up Return should be submitted through DCS using Order Type 2. You must wait for
approval from the facing PDC and the return code packing lists before shipping the parts. A hard copy
of the return report must be included with the shipment. Clean Up returns submitted prior to DPSM
approval will be rejected.

QUARTERLY RETURN

After the conclusion of the six-month Inventory Clean Up return, SmartStock® dealers may return non-
moving parts four times each year. The manager of the facing PDC will assign eligible return months to
each dealer after the completion of the clean up return.

A single Quarterly Return should be submitted through DCS using Order Type 1. You must wait for
approval from the facing PDC and the return code packing lists before shipping the parts. A hard copy
of the return report must be included with the shipment. Quarterly returns submitted prior to the 6-
month Clean Up or in a month other than that assigned will be rejected.

Use the instructions on the next page to identify parts eligible for return.

For additional detail on the SmartStock® return programs, see the SmartStock® manual or Parts
Policies and Procedures.
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Use the Factory Returns menu option to can select parts for your 6-month Clean Up or Quarterly return.

1. Start a new return
a. Select option 12=Factory Returns from the Parts Inventory and Invoicing menu
b. Enter your counterperson ID
c. Use function F6=Add to start a new return and display the Factory Returns screen.
2. Enter a Return Number and Return Description
3. Complete the remaining fields on the screen

PD2210DA ARKOHNRA @/139/e4
JIN Factory Returns

Return Number
Return Description

Core Return N
Days Since Last Sale
Use Phase-0ut Days
Return Code*
Manufacturers*

Change to Y

N
ALL Return Codes

Stocking Group#* *ALL
Starting with Bin Shelf
Ending with Bin Shelf

Return Limdit
Minimum Line value

F3=Exit Fiz=Cance L

a. Enter the Hyundai Manufacturer* code directly or press [F4] to select from a list
b. In the Stocking Group* field press [F4] to see a list of valid stocking groups. Use option
1=Select to select each of your SmartStock® sources to be included in the return.
4. Press [ENTER] to create the return and display it in edit mode
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PD2520DA ARKIDONH H S/20/04
JIH Factory Return

Options: 2=Change 4=Delete

S=Part Info 6=Demand Sort By Bin Location
#Parts 4837 Walue Z96431.68

Dpt Part Number Return Cost Extension Demand DLS Bin/Shelf Box #
_ 90%90-10-311 2 .8 1.70 o 671 2/J

_ GROG-S51-PRER 1 2.30 Z.30 @ 999 2/K

_ BOO1-58-585 1 1.60 1.60 o 999 2/K

_ UB39-50-0a73 i 1.45 1.45 @ 399 2/L

_ TOR1-51-PK3R 1 2.45 2.45 @ 999 2/M

_ S0B8d-56-502 1 1.20 1.20 @ 999 Z/M

_ 9979-40-612 1 .70 . TO @ 999 z2/0

_ HZ60-88-105 1 1.05 1.0@5 o 999 2/P

_ 9034-50-616 1 .95 .95 @ 999 2/

_ PO1T-27-421R 1 1.20 1.20 @ 999 2/S

_ B223-52-382 1 215 2.15 @ 999 2/T

_ BO1A-B8-AB1 1 .80 .20 o 892 2/7

_ BC1D-B8=-AD3 1 .80 L&0 1 999 2T

More...

F3=Exit F4=Sort Sequence FE=Add Fiz=Cancel FL8=Print

5. Editing the return

a. Use function F18=Print to print the return

b. To enter a Packing Code, Box Number, or change the quantity to be returned, select
option 2=Change by the part number

c. Toremove a part form the return select option 4=Delete by the part number

d. To manually add a part to the return, use function F6=Add, and enter the part number,
return quantity, packing code and box number

e. Note: part numbers displayed in a red font indicate that the return quantity is greater than
the quantity on hand. This situation may occur if a part on a factory return is sold after

the return has been created.

6. Reprint the return

a. After making any modifications to the return, print an updated copy to be included with

your shipment to the PDC

b. Use option 9=Print by the return

7. Post the return

a. Posting the return zeros out the quantity on hand and changes the status to Non-stock
b. After receiving your authorized packing lists for your shipment via DCS the following
day your return can be posted either by individual part number or in its entirety
c. To post the return by part number:
* Select option 7=Post by Part by the return to display all of the parts
* Select option 2=Post by the parts that will be returned
d. To post the entire return, select option 8=Post by the return
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RULES GOVERNING RETURNS
Merchandise must be new, unused, in resalable condition and in the original packaging.

Parts must be classified as Return Code 1 or 2. Return code 3 parts are not eligible for return under these
programs. Parts containing hazardous materials are not returnable under this program.

Merchandise must have been purchased from HMA by the returning dealer.

On the 6 month Clean Up return, you must return all eligible materials falling within the months-no-
demand criteria described earlier in the SmartStock® manual. Subsequent return requests for very old
inventory on the quarterly returns will be disallowed.

Items requested for return on the Quarterly program will have the last dealer purchase date validated.
Parts that have not been purchased from HMA by the returning dealer within the last 18 months will be
disallowed. Items that have been retained through more than two eligible return opportunities may fall
into that category.

Do not ship merchandise until your packing lists have been received over the DCS system.

Parts must be grouped separately by packing list 1 and 2. Do not mix packing list 1 and 2 parts in the
same container. Clearly mark list 1 or list 2 on the outside of each box or container.

Quarterly return requests must be received by the 5™ working day of your assigned month. Returned

merchandise must arrive at the PDC within 10 working days after authorization to ship is issued.
Quarterly returns submitted in a month other than those assigned to you by the PDC will be rejected.
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