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ARKONA Setup Guide 

 

Use this QuickStart Guide for help setting up the ARKONA-DaimlerChrysler communications for 

the first time. 

1. Notify the ARKONA Engineering Department of the new interface requirement. 
• When a new Chrysler dealership is added to the ARKONA communications 

server, the configuration of the web server must be updated to accommodate 
the new dealership.  If this step is not completed, communications cannot 
occur. 

2. Add C1 to the System Environment DCS Definitions. 
a. Take option 6=DCS Definition from the System Environment menu and use 

function F6=Add to display the Add New Manufacturer window. 

b. Key C1 into the Manufacturer* field and press [ENTER] to display the Chrysler 
DealerConnect DCS Definition screen. 

c. Key in the dealership Chrysler dealer number. 
• Leave the IP Address and Port at the default 

d. Set Download Mileage In = Y and press [ENTER] to save. 

3. Add a DMS ID to the dealership DealerConnect web site. 
• This step must be performed by a dealership employee with administrator 

rights on the DealerConnect web site. 

a. Log on to the DealerConnect web site and click on My Dealership. 

b. Click on My Personnel and go to Dealership. 

c. Click on Create DMS ID. 

1. Key in the dealership employee name, their email address, and phone 
number. 

2. Open the DMS Provider box and select ARKONA (Ensign) 

3. Key in the serial number of ARK9352 (case-sensitive) if they are on an 
ARKONA ASP server.  (If the dealership is on their own in-house IBM server, 
contact the ARKONA Engineering Department for the correct serial number.) 

4. Key in the password of qensignx (case-sensitive) and click OK. 


